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KEY FIGURES

2023 2022

In percentage / € millions

Regulatory Solvency Il 210%' 207%
IFRS Net Result 857 -520
Gross inflows 2047 1,762
Direct investment income 1,045 789

1 Regulatory Solvency Il ratio 2023 is not final until filed with

the regulator.

SRLEV and SRLEV N.W.

In this annual report, we use the name ‘SRLEV N.V." when
referring to the company financial statements of SRLEV N.V.

Dear stakeholders,

We delivered strong financial and commercial results in

2023 against a challenging macro-economic and geo-political
backdrop. We are now halfway through the Ambition 2025
strategic plan and are delivering on all our targets.

Commercially, we saw record business volumes in 2023, both
organically and through acquisitions resulting in total growth
of 29%. Business flows were healthy in both pensions and
retirement. Our strategic focus on pensioners paid off with
good results in our annuity business where we were able to
attract new business due to our focus on pensioners and their
wellbeing. Organic business volumes were complemented by
an innovative buy-out solution (that was developed together
with Pensioenfonds Aon), and the acquisition of the 2" pillar
pension portfolio of Onderlinge ‘s- Gravenhage.

In addition, we successfully migrated the 2" pillar pension
portfolio of Onderlinge ‘s- Gravenhage to our administration
systems. In order to maintain a seamless experience for our
customers, we continuously improve our portals recognizing
the significance of convenience and accessibility. We remain
focused on the growth of our business and will continue

to assess complementary inorganic opportunities that can
accelerate our strategy.

For the consolidated financial statements of the insurance
business as a whole, we use the name ‘SRLEV’.

The SRLEV's Board Report, as referred to in section 2:391

of the Dutch Civil Code includes the following chapters: Key
Figures (chapter 1.1), Message from our CEO (chapter 1.2),
Organisation (chapter 2), Strategy and Developments (chapter
3) and Corporate Governance (chapter 4), excluding Report of
the Supervisory Board (chapter 4.4).

We kept our costs under control while we continue to

invest in the transformation and expansion of our business.
Zwitserleven remains the leading brand in pensions and we
recently launched the renewed Zwitserleven brand story: “the
Zwitserleven Feeling, a feeling that we share”.

After many years, the new Dutch pension law (Wtp) came
into force in 2023. As the only pension focused insurer,
Athora Netherlands is optimally positioned to capture the
opportunities in the dynamic Dutch pension market, together
with our strategic partners. With our clear focus, robust capital
position, talented workforce and commercial momentum, we
have all the ingredients in place to build a leading position in
the market.

We recently announced the settlement agreement with the
interest groups regarding the investment-linked insurance
policies. Through this agreement we provide clarity and aim
to bring closure to this long-standing industry issue for

our customers.

One of the key levers of our strategy is to increase our
investment income through the repositioning of part of our
investment portfolio towards higher returning assets, offering
better risk-return characteristics. This allows us to offer
competitive rates to our customers and drive substantially



higher Operating Capital Generation, supporting the future
trajectory of the business.

We are proud that our efforts and expertise on sustainable
investing have once again been recognized, as we maintained
the number one position in the VBDO as the most sustainable
investor in the insurance sector in the Netherlands. We consider
this as an encouragement to also explore more specific impact
investments in the Netherlands. As an example, we recently
provided funding to a Dutch company that provides smart
mounting systems for solar panels.

Our Solvency Il ratio is strong and has been stable and
above 200% during the year, reflecting strong Operating
Capital Generation and positive management actions, more
than outweighing the impact of repositioning our investment
portfolio and market variances. Our strong capital position
provides comfort to our customers and forms a solid and
sustainable platform to further develop our business.

In 2023 we moved to our new office location Edge West

in Amsterdam, while our location in Alkmaar has been
redesigned. The new offices provide a sustainable and
energizing environment for all our colleagues. The Leesman
survey, a global benchmark that measures how well office
environments support employees’ work activities, awarded
Athora Netherlands’ new office with the highest score in the
Benelux. The improved work environment, commercial success,
participation to various socially relevant initiatives and clarity
about strategic direction have all contributed to a notable
improvement of employee satisfaction.

| am very pleased with our performance in 2023 and

would like to thank our customers and business partners for
their continued trust. A special thanks goes to our valued
employees for their relentless support in the realisation of
the transformation of our company and the Works Council
for their constructive cooperation. | look forward to continue
executing our Ambition 2025 strategy to become a leading
pension solutions provider in the Netherlands.

Amsterdam, the Netherlands, 27 March 2024

Jan de Pooter, Chief Executive Officer






2.1 About SRLEV

SRLEV N.V. is a Dutch insurance company that offers a

variety of insurances. Through our main brand Zwitserleven,
we provide pensions and life insurance products. Under the
brand Reaal, we offer service for life insurance products sold in
the past. SRLEV primarily operates in the Netherlands.

SRLEV builds on a long heritage, stretching back more than 130
years. Complemented by the investment expertise and capital
support of Athora Group and being part of Athora Netherlands,
which aims to be a leading player in the Dutch pension and life
insurance market.

With roughly 950 colleagues, SRLEV aims to fulfil its purpose
‘A sustainable partner for life, taking care of your tomorrow’.
We do this by providing attractive and stable benefits and
guarantees in every phase of our customers’ pension and
retirement journey.

Our overarching sustainability approach ensures that SRLEV
delivers on its purpose in a sustainable way. SRLEV does

so by investing in companies that make our planet a better
place to live and by encouraging the sectors we invest in

to act responsible from an ecological, social and governance

perspective. For more information on sustainability, see
chapter 3.4 Sustainability.

Consequently, SRLEV aims to grow in a balanced way and
work towards a better world, so that our customers’ future is
truly carefree.

2.1.1 Legal Entities

SRLEV N.V. is a public limited company with a two-tier
board structure consisting of an Executive Board and a
Supervisory Board.

SRLEV N.V. is a full subsidiary of Athora Netherlands N.V. The
members of the Executive Board of Athora Netherlands N.V.
are also the members of the Executive Board of SRLEV N.V.
Certain topics are managed and controlled from a consolidated
perspective. To the extent applicable, information in this board
report is therefore presented on Athora Netherlands level.

The figure below shows the total structure of Athora
Netherlands N.V. as per 31 December 2023 and the position
of SRLEV N.V. in this structure.

Athora Netherlands N.V.

Legal
Entities
IS NSVANAYA
Pension Business
Business
Lines

Life Service
Business

Proteq Levens-
verzekeringen N.V.

Zwitserleven PPl N.V.

Life Service

. Pension Business
Business

SRLEV N.V. within the structure of Athora Netherlands N.V. and business lines.

2.1.2 Shareholder

SRLEV N.V.is a wholly owned subsidiary of Athora Netherlands
N.V. The sole shareholder of Athora Netherlands N.V. is Athora
Netherlands Holding Ltd. Athora Netherlands Holding Ltd. is a
full subsidiary of Athora Holding Ltd. (Athora Group).

Athora Group is an insurance and reinsurance group fully
focused on the European market. It is a specialised operator
focusing on the large and attractive traditional life and pensions
market. Its ambition is to become a leading provider of
guaranteed life and pensions products and solutions in Europe.
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To insurers looking to improve their capital position or make
strategic changes, Athora Group offers innovative solutions in
the areas of reinsurance and mergers & acquisitions. Athora
Group also serves the needs of individual and corporate
customers that continue to demand products offering safety
of returns at a time when many operators are de-emphasising
these products.

The business model of Athora Group is centred on the
disciplined accumulation of stable and long-term insurance
liabilities; a sophisticated approach to investment, capital and
risk management; and an efficient operating model.



With supportive long-term shareholders and a strategic Athora Group’s culture is founded on a clear set of values: Dare
relationship with Apollo Global Management Inc. and its to be different, Seek simplicity, Care, and Do the right thing.
subsidiaries (Apollo), Athora Group can leverage the scale of

Apollo’s asset management platform.

Zwitserleven Reaal

With a heritage of more than 120 years and a complete The history of Reaal goes back to 1891, with the establishment
focus on pensions, Zwitserleven is one of the best known of the Noord Hollandsche Levensverzekerings Maatschappij
pension specialists in the Netherlands. By offering a broad N.V. (N.H.L.M.), which eventually resulted in the well-known
suite of pension solutions for both savings (accumulation) brand Reaal after many acquisitions and mergers. Currently
and retirement (decumulation), we provide products for every Reaal is known for a range of Life insurance products.

phase of our customers' lives.
Only Immediate Annuity products are presently sold under

At Zwitserleven, we believe pension is more than a financing. the Reaal label. Reaal administrates a broad and diverse life

It is a way to live your life the way you want and with insurance portfolio consisting of approximately 2.7 million
whom you want. With this in mind, preparations took place insurance policies with a wide range of Funeral, Term Life,

in 2023 for the launch of a rebranding campaign in spring Endowments, Annuity and Unit linked products. Reaal strives to
2024: Het Zwitserleven gevoel. Een gevoel dat we delen. (The improve the financial resilience of customers by helping them

Zwitserleven feeling. It is a feeling we share). make well-considered choices about their financial situation.




3 STRATEGY &

DEVELOPMENTS



3.1 Corporate Strategy

SRLEV is a pension and life insurance company focused on the
Dutch market. We build on more than 130 years of knowledge
and experience. With our strong consumer brands Zwitserleven
and Reaal, we offer our customers attractive products and
services to provide a good income for later.

Complemented by the investment expertise and capital

support of Athora Group, we aim to be a leading player in
the Dutch pension and life insurance market.

Growth

Operating

To achieve this aim and to fulfil our purpose “We are a
sustainable partner for life, taking care of your tomorrow”,

we have formulated our Ambition 2025 strategy, consisting of
three key value creators:

model

Growth - A Business for the Future

We aim to address our target market successfully by providing
attractive and stable benefits and guarantees in every phase
of our customers’ pension and retirement journey. We offer
accumulation solutions with our insured and pension premium
institution (PPI) defined contribution plans. For the retirement
(‘decumulation’) phase, we provide our customers with
immediate pensions and immediate (variable) annuities. By
delivering superior service, we aim to keep customer loyalty
high throughout their pension and retirement journey, ensuring
high retention rates.

In addition, we have strengthened our capabilities to offer
attractive solutions such as opt-outs and buy-outs for pension
funds of various sizes, which can opt for excellent, guaranteed
and secured offerings.

We also continue to offer best-in-class service to our life service
book customers, while this portfolio gradually runs off.

Operating Model - Our Focus is
our Advantage

As a focused pensions and life insurance company, we strive
for simplicity and customer centricity. This clear focus enables
us to structure our organisation more easily, with fewer
management layers and more agility to respond to market
opportunities. Here cooperation across departments is crucial.

We also choose to cooperate with strategic partners if they
can execute certain activities better or more efficiently than
we can ourselves. In this way, we ensure continuity and keep
costs under control by scaling up or down as needed. We have
access to in-depth knowledge and capabilities and can offer
our products at low cost to our customers, leaving them with

more income for later. Next to that, we promote a culture and
organisation that attracts and retains top talent.

Investments & Capital - Deliver on
the Promise

We create and maintain stable financial resources to deliver on
our promise to all stakeholders. We ensure that we maintain
full control over our risk profile through an elaborate risk
management framework founded on robust processes, clear
governance, highly skilled people, and appropriate risk limits.

We target to provide stable and attractive offerings for our
customers, while operating capital generation and efficient use
of capital will contribute to a healthy financial position and
provide resilient, long-term stable returns to our shareholder.

We leverage our strong asset management capabilities to
have access to diversified investments. We also make the
conscious choice to go for a diverse selection of private
markets investments, while remaining selective and conscious
of the risks we take.

Sustainability Approach

Integrated in these three key value creators is our overarching
sustainability approach, ensuring SRLEV delivers on its
purpose in a sustainable manner. We will continue to embed
sustainable investments and corporate social responsibility in
the organisation. Sustainability is an important added value for
all our stakeholders: customers, employees, society, regulators,
shareholders and business partners. The way sustainability is
embedded in each pillar of our strategy is outlined in detail in
Chapter 3.4.
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A Partner for Life

By delivering on these three key value creators, we will be
able to successfully execute our strategy and thereby fulfil our

&

Customers Society

Employees

purpose to serve our stakeholders and being a sustainable
partner for life for our customers.

Strategic

Regulators Shareholder relationships

Thriving culture in which
each employee can flourish
and grow

Answering the customers®
complex needs by offering
products with attractive
conditions and guarantees
in the market, providing
them with security

generations through
sustainable business

Place where high
performance and
entrepreneurship is

Great customer service and honored
seamless experience goals

upcoming pension reform

Being responsible and

Providing security for future

Being a reliable partner in the

committed towards our ESG

Best-in-class partners that are
perfectly placed to perform
certain activities

Strong and innovative
business model,
delivering promised
benefits to our customers
in full transparency and
interaction with the

Resifient, fong-term,
stable results

Healthy business with
investments into

&pollo is & strategic partner
digitalization and growth 5 =

with a track record of
regulator, whilst being managing certain asset

able to withstand categories to achieve superior
volatifity and "shocks’ returns

3.2 Developments and Business

Performance

Trends and Developments

After many years, the new Wtp (Wet toekomst pensioenen)
pension law came into force in on 1 July 2023. Second pillar
pension schemes will have to comply with this law, most likely,
ultimately on 1 January 2028. As a focused pension specialist,
SRLEV is well-positioned to capture the opportunities in the
dynamic Dutch pension market, together with our business
partners. With our focus, capital position, workforce and
commercial momentum, we have all ingredients in place to
build a leading position in the market.

Business Performance in 2023

Athora Netherlands, and therefore SRLEV, continued to make
progress with our Ambition 2025 strategy, which is based
upon three value creators: Growth, Operating Model, and
Investments & Capital.

Growth

In 2023, we made significant progress with the execution of our
growth strategy in pensions.

Commercially, we saw strong business volumes in 2023, both
organically and through acquisitions.

Healthy organic business flows in both the accumulation and
decumulation space were supported by an innovative buy-out
out solution that was developed together with Pensioenfonds
Aon, as well as the acquisition of the 2nd pillar pension
portfolio of Onderlinge ‘s- Gravenhage. In addition, employers
and advisors were updated on the latest developments in

the market during the highly acclaimed annual Zwitserleven
pension event in May.

We also successfully migrated the 2 pillar pension portfolio of
Onderlinge ‘s Gravenhage to our administration systems.

Pension Buy-outs

Pension buy-outs of various sizes are an important part of

our pension growth strategy. The board of Pensioenfonds
Aon offered former participants and pensioners an opt-out

to Zwitserleven when transferring the closed pension schemes
to Algemeen Pensioenfonds Stap. Together with the pension
fund board, Zwitserleven worked out a customised solution
that took into account the different risk preferences within the
fund and focused on the future wishes of the participants. A
solution was devised in the form of a standard collective value
transfer of all members to Algemeen Pensioenfonds Stap. An
opt-out for the fund's pensioners and former members allowed
them to choose a lifelong guaranteed Zwitserleven pension

12 Annual Report SRLEV N.V. 2023 - Strategy and Developments



with a fixed annual indexation of at least 2.0%. This gave
concrete expression to a certain degree of freedom of choice
for these members, which also strengthened support for the
liguidation of the pension fund and the associated transition.
Eventually, 168 participants opted for this solution, accounting
for approximately € 58 million in invested pension assets.

Operating Model

New Executive Committee

In January 2023, SRLEV appointed Annemieke Visser-Brons as
Chief Commercial Officer and Bart Remie as Chief Technology
& Operations Officer to its new Executive Committee. This
committee aims to improve the governance of SRLEV,
representing all relevant functions within the company. The
Executive Committee is responsible for the management,
strategy and operations of SRLEV.

Expansion of Strategic Partnership with Tata
Consultancy Services (TCS)

SRLEV transferred the Operations and IT of its Life Service
Business to TCS. This expansion of its long-standing strategic
partnership with TCS will enable SRLEV to further improve
customer service levels, safeguard the continuity, and
variabilise the expense base of its Life Service Business, a
closed book consisting of individual life insurance products
under the Reaal brand.

The expansion of the partnership involved the transfer of
approximately 90 employees to TCS, who will continue to serve
our customers of the Life Service Business. In addition to the
Operations and IT of the Life Service Business, certain IT core
infrastructure services were also transferred to TCS. Strategic
partnerships, such as this one with TCS, are part of Ambition
2025 strategy to become a leading, focused pensions and life
insurance company.

First Place in VBDO Sustainability Ranking

In September, Athora Netherlands once again achieved first
place in the benchmark 'Responsible Investment by Insurers
in the Netherlands' with a score of 4.5 out of 5. The

Dutch Association of Investors for Sustainable Development
(VBDO) presents this survey every two years, comparing the
sustainable investment policies of Dutch insurers in four areas:
governance, policy, implementation and transparency.

Merger SRLEV and Proteq

On 8 March 2024, the intention to merge the entities SRLEV
N.V. and Proteq Levensverzekeringen N.V. was published in a
number of newspapers and in March 2024 letters have been
sent to the policyholders of Proteq to inform them of our
intention. The intended date of the merger is 30 June 2024. This
merger will enable us to further improve customer service levels
and safeguard the continuity of the individual life insurance
products for the policyholders of Proteq and SRLEV.

The merger will come into effect if all conditions are met, such
as the approval by DNB and the statements of no oppositions
by policyholders and creditors. On the merger date, SRLEV will
continue the activities of Proteq and will acquire all assets and
liabilities of Proteq. Proteq will cease to exist. The financial data
of Proteq will be accounted for in the financial statements of
SRLEV as per 1 January 2024. The last financial year of Proteq
will therefore end on 31 December 2023.

Investments & Capital

Continued Redeployment of Investment Portfolio

As part of our business strategy, we continued the gradual
rebalancing of our investment portfolio, achieving an increase
in investment income and positive operating capital generation
in 2023. Together with the continued diversification of
investments, the investment management results—as a
contribution to our overall performance— have shown further
improvement over the past year.

Creating and Maintaining Stable
Financial Resources

SRLEV’s Solvency Il ratio increased to 210% at the end of
2023 (year-end 2022: 207%), reflecting material OCG and the
positive impact from management actions. Our capital position
provides comfort to our customers and forms a solid and
sustainable platform to further develop our business.

2023 Milestones

Q1

Athora Netherlands achieved 'Top Employer’ certification
in January for the second year in a row. This international
quality mark is awarded annually to employers with

an excellent HR policy. The list of top employers was
announced by the Top Employers Institute.

Also in January, SRLEV announced the appointment of
Annemieke Visser-Brons as Chief Commercial Officer and
Bart Remie as Chief Technology & Operations Officer to its
new Executive Committee.

Q2

On 1 May, Athora Netherlands’ head office moved from
Amstelveen to EDGE Amsterdam West. The modern and
innovative working environment fits well with the hybrid
way of working Athora Netherlands advocates. It is also
one of the most sustainable office buildings in Europe with
the highest sustainability scores from BREAAM and WELL.
Also in May, the board of Pensioenfonds Aon offered
former participants and pensioners an opt-out at
Zwitserleven when transferring the closed pension
schemes to Algemeen Pensioenfonds Stap. This opt-out
allowed them to choose a lifelong guaranteed pension

at Zwitserleven with a fixed annual indexation of at least
2.0%. 168 participants, representing around € 58 million of
invested pension assets, opted for this solution.



Q3

In August, SRLEV closed the transaction to acquire

the second pillar pension portfolio from Onderlinge
‘s-Gravenhage, consisting of about 11.300 policies,
representing invested pension assets of approximately

€ 307 million.

SRLEV announced on 31 August that it will transfer the
Operations and IT of its Life Service Business to Tata
Consultancy Services (TCS). This expansion of its long-
standing strategic partnership with TCS will enable SRLEV
to further improve customer service levels, safeguard the

Financial Results

FINANCIAL RESULTS

In € millions

Gross Inflows 2,147 1,762
Direct Investment Income 1,045 789
IFRS Net Result 857 -520

1 Financial Results are based on IFRS 17 and IFRS 9 accounting
standards, which have been adopted on 1 January 2023.
Comparative figures have been adjusted to reflect the application ofi

these new accounting standards.

Gross inflows increased by € 385 million to € 2,147 million
compared with the same period in 2022, driven by growth in
both the retirement and pension solutions segments, The buy-
out transaction with Pensioenfonds Aon and the acquisition of
the Onderlinge ‘s- Gravenhage second pillar pension portfolio
contributed € 290 million. Individual life insurance premium
income decreased by € 43 million, in line with the closed book
strategy for individual life products.

Direct investment income consisting of interest received,
dividends and rental income increased by € 256 million to

€ 1,045 million compared with 2022 (€ 789 million). The
positive effect of the repositioning of the investment portfolio
towards higher yielding assets more than offset the impact of
the run-off of the individual life investment portfolio.

The IFRS Net Result of € 857 million (2022: € -520 million) is
mainly driven by the impact of the yield decrease in the fourth
quarter leading to higher market values of investments. In 2022,

continuity, and variabilise the expense base of its Life
Service Business, a closed book consisting of individual
life insurance products under the Reaal brand.

In September, Athora Netherlands once again achieved
the first place in the benchmark 'Responsible Investment
by Insurers in the Netherlands' with a score of 4.5 out
of 5. The Dutch Association of Investors for Sustainable
Development (VBDO) presents this survey every two
years, comparing the sustainable investment policies
of Dutch insurers in four areas: governance, policy,
implementation and transparency.

the impact of the yield environment was negative; IFRS Net
Result was mainly driven by the change in market value of
investments from higher interest rates and spread widening.

INSURANCE CONTRACTS

31December 31 December

In € millions 2023 2022

Insurance contract liabilities 41,580 40,222
Of which: Net Contractual Service

Margin (combined reinsurance

held and insurance) 1,941 1,963

The Net Contractual Service Margin (reinsurance and insurance
netted) decreased by € 22 million (2023: € 1,941 million; 2022:
€ 1,963 million). The decrease of the Contractual Service Margin
(CSM) from the periodic release was largely compensated

by positive impacts from changes in group life reinsurance
contracts and methodology / assumption changes.

Capital Position

The estimated Solvency Il ratio of SRLEV increased to 210 per
cent at year-end 2023 from 207 per cent at year-end 2022.

The main items driving the change in the Solvency Il ratio were:
Operating capital generation of +33 percentage point.
Market impacts of -25 percentage point.

One-off items of +1 percentage point.
Capital flows of -4 percentage point.
Other of -3 percentage point.



More information about the change in Solvency Il ratio can
be found in Chapter 7 ‘Managing Risks’ in the consolidated
financial statements.

SOLVENCY Il POSITION

In € millions / percentage 2023 2022
Eligible own funds 3,350 3,159
Consolidated group SCR 1,592 1,524
Solvency Il Surplus 1,758 1,635
Solvency Il ratio 210% 207%
1 Regulatory Solvency Il ratio 2023 is not final until filed with

the regulator.

SENSITIVITY

Solvency |l ratio

2023
10% lower mortality rates for all policies (longevity risk) -7% -5%
Interest +50 bps -4% -5%
Interest -50 bps 5% 4%
UFR -15 bps -4% -5%
UFR -50 bps -17% -17%
Excluding VA -54% -53%
Inflation +100 bps -2% 4%
Equities -10% -6% -7%
Property -10% -5% -6%
Credit spreads Government Bonds +50 bps 5% 13%
Credit spreads Corporates/Mortgages +50 bps 8% 8%
All Credit spreads +50 bps 14% 19%

SRLEV N.V. is a full subsidiary of Athora Netherlands

N.V. The sustainability ambition and strategy of Athora
Netherlands applies to all subsidiaries of Athora Netherlands.
The sustainability information in this paragraph is presented on
Athora Netherlands level and as far as it applies to SRLEV.

At Athora Netherlands, sustainability has long been an integral
part of our strategy. Throughout our long heritage, our various
predecessor companies were established with the goal of
meeting the societal need for financial security in times of
adversity and in the later stages of life. Our mission today is

a continuation of that goal, supplemented with the conviction
that financial security is worth so much more when it can be
enjoyed in vibrant communities on a healthy planet, and that we
have the means and, therefore, responsibility to contribute to a
better world.

In 2023 Athora Netherlands under the stewardship of

the Sustainability Office further refined and deepened the
sustainability ambition and strategy and coordinated efforts
to meet increasing expectations with respect to sustainable
business practices from our stakeholders including clients,
employees, regulators and society at large. We made good
progress with further embedding sustainability in across
business lines and functions, in the form of concrete choices,
initiatives, KPIs and targets.

3.4.1 Sustainability Strategy

Our mission is that people enjoy financial security in a beautiful
world, ecologically and socially.



We aim to deliver on this mission through the provision

of excellent pension solutions, created and delivered in a
sustainable manner, optimising financial, ecological and social
return through:

. Products & customer relationships: In our role as insurer,
we aim to ensure that our products are fair, transparent
and accessible and protect the interest of our clients whilst
enabling them to make sustainable choices.

. Organisation: In our role as employer and corporate citizen,
we aim to ensure that we offer a fair and stable work
environment, improve communities and our planet, and
raise awareness about our activities and impact.

. Investments: In our role as investor, through our
investments and integration of sustainability risk
mitigation, make a positive, real and measurable impact on
the economy, community and planet, and deliver long-term
returns for our clients and business.

Financial security
in a beautiful world

I
|

Products
& customer

Organisation

relationships

Climate

People

Across all elements of our business model, we commit to
mitigating climate change and protecting and restoring nature,
as well as promoting a fair and just treatment of people
including a fair & equal living wage for our employees and
workers throughout our value chain.

We are transparent about our sustainability objectives and our
progress towards those.

Thus, through what we offer and how we conduct ourselves,
we contribute to a world where our clients, our employees, the
community and the planet are thriving and as a result provide
long-term stability for the company and stable financial returns
to our shareholders.

Strategy for Own Operations

The essence of our business is to serve society by providing fair
and affordable pensions solutions whilst ensuring that our own
operations are gentle on our planet and communities.

As part of our push to further embed sustainability in our
own operations, we are strengthening policies and practices
across all areas of our business and exerting influence on

the companies and partners we work with. This spans from
integration of sustainability in our product design and sales
processes to energy and emissions saving measures in our
facilities and IT, as well as supporting and developing our own
employees and helping them make conscious choices, e.g., with
respect to commuting.

Whilst the impact of these combined measures is modest
and sustainability risks mostly manifest themselves outside
our own operations, we believe setting the right example in
how we conduct ourselves in our role as insurer, employer
and corporate citizen is critical to our credibility in our role as
sustainable investor.

Strategy for Investments

It is in our role as investor that we can make the most

impact. Therefore, Athora Netherlands has formulated a holistic
investment policy that takes into account the sustainability
opportunities and risks of investments and the impact of
investments on society. The long-term sustainability goal of
all of our investments is that the entities in which we invest will
operate within the ecological boundaries of our planet and the
social foundations of society. In order to achieve these goals
and comply with current and new legislation, our Sustainable
Investment Policy consists of the following steps:

Step 1: Fundamental Investment Principles

The basis of our Sustainable Investment Policy is that
companies, governments and institutions must comply

with socio-ethical principles. These Fundamental Investment
Principles are based on a range of international conventions
and principles, including the United Nations' Principles for
Responsible Investment (PRI), Global Compact (UNGC), the
UN Guiding Principles on Business & Human Rights and the
OECD Guidelines for Multinational Enterprises.

In addition, we do not invest in issuers that are subject to

EU or UN sanctions, are involved in the production or trade

of controversial weapons, are systematically involved in fraud,
corruption or tax avoidance, or are significantly involved in
tobacco, pornography or gambling. Companies, governments
and institutions that do not comply with these principles exhibit
unacceptable behaviour and are consequently excluded from
the investment universe. All entities that comply with our
Fundamental Investment Principles are also considered to meet
the conditions of good governance as formulated in the SFDR,
where applicable.

Compliance with our Fundamental Investment Principles is
assessed on the basis of two main criteria:

(D repeated or systematic involvement in activities covered
by the Principles, as well as failure to adequately address

such involvement; and (2) insufficient measures to prevent
this involvement in the future. Athora Netherlands assesses
whether companies, governments or institutions should be
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excluded as soon as it becomes clear that they cannot be
convinced to change their behaviour. When it is decided to
exclude an issuer and a company, government or institution
and an investment is already made in the issuer, this investment
will be sold with due observance of a certain time limit and,
especially in case of illiquid assets, maturity of the asset. This
may also apply to issuers that are not directly involved in
violations of the Fundamental Investment Principles, but whose
conduct or activities raise serious ethical questions.

Step 2: Sustainability Themes

On the basis of material sustainability drivers, Athora
Netherlands also assesses the extent to which companies,
governments and institutions have the potential and intentions
to contribute to a more sustainable society and to prepare for
the social transitions that are ongoing.

The purpose of this is twofold. On the one hand, this shows

to what extent investments in these issuers contribute to the
stated long-term sustainability goals. On the other hand, this
assessment reduces the sustainability risks of the investments
by assessing which companies, governments and institutions
are (inadequately) prepared for changes in regulations,
markets and society as required by the sustainability transition.

The potential and intention of companies, governments and
institutions to change is referred to as the 'adaptability’.
Companies, governments and institutions with insufficient
adaptability are excluded from investment. This adaptability

is assessed on the basis of seven Material Sustainability Drivers
that indicate how issuers deal with various sustainability
transitions, and take into account:

Use of fossil fuels: Controlling the use of fossil fuels. This
affects, among other things, climate change, air pollution,
the availability of energy and health.

Water use: Controlling the use of fresh water in areas
where water is scarce. This affects, among other things,
the availability of water, water quality, health and

food production.

Land use: The management of land use, especially for
agricultural and mining purposes. This affects climate
change, loss of biodiversity and water flows, but also local
communities and social inequality.

Chemical waste management: The management of toxic
substances, long-life chemicals, hazardous waste and
plastics. This affects the environment and public health.
Social capital management: Activities to maintain the
right to exist (the so-called license to operate). This
affects, among other things, human rights, relationships
within communities, social equality and the access to and
affordability of, for example, health care and financing.
Human capital management: Activities related to

labour and trade union rights and working conditions.
These affect educational opportunities and income and
gender inequalities.

Organisational behaviour and integrity: Actions to create
an ethical business climate. These affect local communities,
social justice and working conditions. For companies, this

concerns their own organisational model, but also the way
in which they deal with other companies in the chain.

We assess the degree of adaptability for every company,
government or institution. A wide range of quantitative and
qualitative sustainability indicators are used for this purpose,
which come from a number of specialised ESG data suppliers.
These indicators provide retrospective insight into the current
degree of sustainability of companies and governments, but
also provide insight into the goals, plans and investments

to further shape the transition in a forward-looking manner.
Companies or governments that through their activities or
operations in the long run do not show to have the adaptive
capacity towards operating within the planetary boundaries
and social foundations, are not included in the investable
universe. We therefore strive to only invest in companies or
governments that are transitioning towards this end.

Step 3: Positive Impact

Athora Netherlands strives to create a (net) positive

impact through its investments, in addition to excluding
unacceptable behaviour and mitigating sustainability risks.
For this reason, we select companies for certain parts of

our portfolio that make a conscious contribution to one or
more sustainability objectives, without doing significant harm
to other sustainability factors. It may concern companies
that develop services or products that enable others to

make a positive contribution to society. It may also concern
companies that make a positive contribution to the Sustainable
Development Goals with their own production methods.

Risk Management

Athora Netherlands believes that sound corporate behaviour
and integrity, as defined for instance by UN Global Compact
and the OECD Guidelines for Multinational Enterprises,
contribute to the long-term financial performance of
companies, the stability of communities and the Sustainable
Development Goals, and therefore considers these factors and
transparency about these in its investment decisions.

For entities that comply with the Fundamental Investment
Principles, we assess whether they are able to control their
exposure to the material risks of not operating in the safe zone.
Also, part of this is their ability to capitalise on opportunities
to operate within those zones. We are convinced that the
integration of sustainability aspects and risks in the investment
policy leads to better risk-return profiles. When assessing
individual companies and governments according to the
sustainability framework applied by Athora Netherlands, we
explicitly look at the possible sustainability risks associated
with the various sustainability themes and how companies and
governments mitigate these risks.

In addition to sustainability risks relating to individual
companies or sectors, Athora Netherlands also takes into
account sustainability risks that may arise in specific
countries or regions, such as increasing exposure to natural
disasters (including climate change) or social unrest. Taking
sustainability risks and opportunities into account creates a



broader view of the companies, governments and institutions
in which we invest in and improves decision-making, which can
ultimately lead to the selection of companies, governments and
institutions with lower downside risks and better returns.

Companies, governments and institutions can also be at

risk from involvement in controversial themes and practices.
In general, reduced involvement in controversial topics and
practices for entities leads to reduced market risk and lower
cost of capital. Lower cost of capital is generally associated
with a higher investment valuation and/or greater return
potential. Specific sustainability risks and the way in which we
deal with them in order to mitigate these risks in its portfolios
are discussed below as part of our active ownership.

Active ownership

Voting and engagement are two instruments that allow Athora
Netherlands to stimulate improvement and upward movement
of entities to a higher category within our sustainable
investment framework.

Voting

Votes are cast on behalf of Athora Netherlands at shareholder
meetings of investee companies to promote sustainable
operations. This can involve voting on board proposals,
proposals from other shareholders, or submitting their own
proposals. Athora Netherlands follows the principles of the
International Corporate Governance Network (ICGN), which
are recognised as best practices and endorsed by the
OECD's Principles of Corporate Governance. A voting policy
has been developed based on these guidelines, covering
typical agenda items at shareholder meetings. In addition,
the voting policy includes specific themes from Athora
Netherlands' sustainability policy, as shareholder resolutions
often address governance, social, environmental, and ethical
issues. Overall, Athora Netherlands uses its voting rights to
encourage companies to operate sustainably and adheres to
internationally recognised governance principles.

Engagement

We use engagement as one of instruments to influence
behaviour of entities we invest in. Engagement involves actively
entering into a dialogue with companies, and to a lesser
extent with institutions and governments in order to propose
solutions for their sustainability challenges and to stimulate
change in the field of the environment, social aspects and/or
corporate governance. The objectives of engagement include
ensuring that improvement is shown in ESG policy and ESG
performance; ensuring that improvements to ESG standards
are achieved; and influencing laws and regulations related to
ESG standards. The way in which the dialogue with companies,
governments or institutions is entered into depends, among
other things, on the reason for engagement, the willingness
to cooperate and to answer questions. Engagement can be
initiated from different angles, for example from new and/or
changing laws and regulations and/or by collaborating with
other investors to achieve certain ESG objectives and reduce
ESG risks.

When it becomes clear after assessment that improvement

of the policy or behaviour in the field of the environment,
social aspects and/or corporate governance is necessary to
prevent exclusion in the long-term, a proactive discussion is
started. In the case of equity investments, for example, the
interest in these companies can be made clear from the role of
shareholder that improvement is necessary.

The conversations are tailored to the unique context of each
company or institution, with a focus on collective engagements
and long-term dialogues with the aim of achieving 'real-world
impact' and systemic change. In 2023, individual and collective
engagements were conducted with 469 companies and
institutions on behalf of Athora Netherlands, including SRLEV.

In particular, engagement was conducted on the following
themes to contribute to the implementation of Athora
Netherlands' sustainability policy and underlying objectives:

Through stewardship, we encourage companies to reduce
greenhouse gas emissions and prepare for the impacts of
climate change. Last year, 469 engagements were made with
companies and governments, of which 266 (or 41%) were on
climate change. This includes efforts through the collective
platform Climate Action 100+, of which Cardano is a member
partly on behalf of Athora Netherlands, including SRLEV.

Climate Action 100+, the largest climate engagement initiative,
has had demonstrable successes in recent years. For instance,
the number of companies committed to a net-zero target has
increased significantly. Whereas in 2021 only 50% of companies
had a net-zero target, by 2023 this has increased to 77% of
companies. Also, 87% of companies have set a medium-term
carbon reduction target for 2023 and 93% of companies have
invested in monitoring climate risks and opportunities at board
level. Companies have also made progress in publishing carbon
reduction targets.

In implementing these targets, companies are lagging behind.
This puts meeting the 2030 medium-term targets of the

Paris climate agreement further out of sight. In June 2023,
the CA100+ therefore announced the start of the second
phase of the initiative. This new phase lasts until 2030 and
shifts the focus from the publication of climate reports and
targets to the implementation of climate transition plans. This
second phase of the initiative sets minimum requirements

for investors leading engagement, such as target setting,
engagement activities and appropriate escalation options.
Athora Netherlands encourages these developments and
supports Cardano which, as co-leader of the engagement with
a major agricultural crop trader (Bunge), will focus on the
publication and implementation of the climate transition plan
to which it committed during previous discussions.

Other examples on topics were discussed:
Example: Agriculture's Carbon Footprint in the CA100+
The agriculture sector has an important role to play in

meeting the Paris targets, but there are significant obstacles
to putting this into practice. The sector has its own unique



transition pathway. To reduce carbon emissions and improve
environmental impact, farms and commodity traders need to
take several initiatives, including preventing deforestation and
reducing the carbon footprint of food commodity production.
To support the transition of this sector, Cardano is leading

an engagement partly on behalf of Athora Netherlands,
including SRLEV, for example from the Climate Action 100+
initiative with one of the world's largest agricultural commodity
traders (Bunge). From this initiative, a shareholder resolution
was drafted in 2023 asking this trader to set a net-zero

target. Although the company already had targets to reduce
carbon emissions by 2030, it lacked a longer-term action plan
and targets. After several constructive discussions with the
company, Bunge committed in writing to prepare a reduction
plan as a first step towards a net-zero target. The commitment
will be continued to oversee the publication of a credible action
plan and the achievement of the remaining CA100+ targets.

Exclusion

If entities are categorised as non-adaptive, we consider them
to be a significant risk to society and to investors. After
consideration such entities will be excluded from investments.
Since there is generally little willingness among these entities
to change to business conduct that fits the safe and fair zone
category, engagement is unlikely to be successful.

In 2023, the total number of companies and institutions
excluded for violating international standards and/or
involvement in harmful products has increased further. A total
of 90 new companies and institutions have been excluded
and 4 companies and institutions have been readmitted

to the investable universe. With regard to country policy

and its implementation, there have been no changes in the
investable universe.

In 2023, the total number of companies excluded due to being
non-adaptive increased again. Most of the new exclusions
were based on high carbon intensity levels, either from own
operations (scope 1 and 2) or products sold (scope 3). The
high number of exclusions reflect the fact that the low carbon
transition risks are materialising rapidly. The names of newly
excluded entities and grounds for exclusion are published

in quarterly reports published on our website throughout

the year.

Investments in Real Estate

Athora Netherlands has defined KPIs in line with our 2050
net-zero Greenhouse Gases (GHG) emissions target. For
realizing our sustainable ambitions in direct real estate,
Athora Netherlands uses the following various instruments:
renovations and maintenance, measuring, monitoring and
reducing energy and water use and waste (re)use, dialogue
with tenants and collaborate with partners.

We have engaged with a third-party advisor to set a baseline
GHG emission for the Dutch office portfolio and built an
improvement plan for each of the assets following a Carbon
Risk Real Estate Monitoring (“CRREM”) analysis. The Dutch
office portfolio is used as a pilot. In case Athora Netherlands

remains positive towards this approach, we envisage to
perform the CRREM on the remaining real estate portfolio (i.e.,
the Dutch residential investments and European real estate
portfolio) as well.

Athora Netherlands has engaged a third-party advisor

to perform a BREEAM (Building Research Establishment’s
Environmental Assessment Method) assessment of the Dutch
office portfolio. Besides, all EPC-labels of the Dutch office
portfolio have been improved to at least label B, with 83% of the
portfolio currently being label A (based on floor area), making
the full portfolio compliant with Dutch regulation as per 2023.

We have set up a green lease clause to be

included in all new and renewal leases in order

to align tenants with environmental goals and enhance data
sharing on sustainability metrics (e.g., energy usage). On the
European real estate, a tenant survey plan has been set up

to assess tenant satisfaction and improve the landlord-tenant
relationship. This is in process to be incorporated on the full real
estate portfolio from 2024 onwards.

It is our policy that all new real estate to be developed meet at
least the "Very Good" requirements of BREEAM for new build
for Asset and all renovated buildings we aiming to meet at
least the "Good" requirements of BREEAM for refurbishment &
fit-out and in-use for Asset.

Investments in Mortgages

Athora Netherlands invests in mortgages via external mortgage
lenders. In the selection of and when engaging with mortgage
lenders we focus on environmental and social matters.

We expect from the mortgage lenders that they inform

the borrower about possibilities to make their home more
sustainable and motivate them to do so. Athora Netherlands
expects the mortgage lenders to offer solutions to support
energy-saving measures.

Social aspects should be taken into account by the mortgage
lenders, among others we require the external mortgage
lenders to protect people by avoiding over-lending and

early identification of payment problems to prevent further
problems. We expect periodic reports from the mortgage
lenders on these elements. This includes reporting on energy
labels of the collateral, deposits provided for sustainability, and
the dealing with payment problems.

Investments in Bonds

Athora Netherlands invests a proportion of its total bond
portfolio in bonds where the proceeds are exclusively applied
to eligible environmental and social projects or a combination
of both. These instruments match the ambition to contribute
as broadly as possible to the financing of sustainable activities
and thus contribute to reducing risks through this type of
investment. A distinction is made between the following
categories, aligning with international standards such as the
Green Bond Principles:

Green


https://www.athora.nl/en/sustainability/reports
https://www.athora.nl/en/sustainability/reports

. Social
. Sustainable

«  Sustainability-linked'

BONDS WITH ENVIRONMENTAL AND/OR SOCIAL OBJECTIVE

Sustainability-

In € millions Green Social Sustainable linked

Investments for general account 764 326 140 34 1,264
Investments for account of policyholders 902 193 496 59 1,650
Investments for account of third parties 123 13 48 14 197

3.4.2 Governance

Investment Governance

Various departments and committees within Athora
Netherlands have the responsibility to adequately implement
our Sustainable Investment Policy. In respect of SRLEV’s own
account investments Athora Netherlands’ Investment Office

is responsible for the implementation and execution of the
Sustainable Investment Policy. The Investment Office reports to
the Investment & Balance Sheet Commission (IBSC) of Athora
Netherlands on compliance with this policy.

The Investment Office implements the outcome of the
investment sustainability screening in the investment portfolios
managed by the Investment Office itself and, where applicable,
in the investments that are outsourced to external asset
managers. For example, this could be the implementation

of adjustments made in the exclusion list. In addition, the
Investment Office takes an active role in assessing the
sustainability level of external managers, both during the
initial selection process and during the subsequent continuous
monitoring. An assessment of external managers organisation
and the relevant investment product is performed by taking
into account its sustainable investment policy (including its
exclusion policy and its policy on voting and engagement)
and the most recent PRI assessment of the asset manager,

if applicable.

3.4.3 Materiality Assessment

In recent years including reporting year 2023, Athora
Netherlands has reported sustainability information according
to the Non-Financial Reporting Directive (NFRD) and with
reference to the GR/ Standards. As described in GRI 3, in 2022
we conducted a process to determine material sustainability
topics by means of a stakeholder survey, considering both the
impact we have as a company on people and the environment
(“impact materiality”) and the risks and opportunities that
sustainability-related developments present for our company
(“financial materiality”).

From reporting year 2024 onwards, Athora Netherlands will
be in scope of the successor of the NFRD, the Corporate
Sustainability Reporting Directive (CSRD) and will need

to report sustainability information based on European
Sustainability Reporting Standards (ESRS).

A key requirement in the ESRS is to conduct a double
materiality assessment (DMA) to establish the material topics
that define for a large part the scope of reporting. The ESRS
and accompanying guidance documents from the European
Financial Reporting Advisory Group (EFRAG) describe in detail
how such a DMA must be conducted. The double materiality
assessment not only determines our reporting scope, it also
provides insights for strategy development and allocation of
the resources to achieve compliance with CSRD.

In preparation of reporting in accordance with the upcoming
CSRD requirements, Athora Netherlands conducted a DMA for
the first time in 2023, following the ESRS requirements as much
as possible. Over the course of 2024 we aim to implement

all remaining ESRS requirements including engagement with
external stakeholders and a detailed review in our Executive
Committee the assessment and outcomes.

A schematic of the DMA approach we embarked on is
drawn below:

Mapping of activities,
1 stakeholders and business
relationships

2 Identification of
sustainability topics

' Sustainability-linked bonds (SLB's) are bonds where the issuer pays less interest to investors when sustainability objectives have been achieved.
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3.4.3.1 Mapping of Activities, Stakeholders
and Business Relationships

As a first step of the double materiality assessment, we
constructed an overview of our activities, our stakeholders
and our business relationships throughout our value chain.
The overview provides the input and context for identifying
sustainability impacts, risks and opportunities.

As a financial institution, our regulators also have requirements
and expectations with respect to social and environmental risk
assessments and reporting, which have been included in the
overview of activities, stakeholders and business relationships.
Likewise, we took into account that Athora Netherlands is a
signatory of the (Dutch) Climate Commitment Financial Sector,
the Finance for Biodiversity Pledge and the Diversity at work/
Social Economic Council charter.

3.4.3.2 Identification of Sustainability Topics

The following step was to identify sustainability topics
(environmental, social and governance) across Athora
Netherlands own operations, investments and upstream
and downstream value chain, taking the list of the
sustainability topics in ESRS1 paragraph AR16 as a starting
point, supplementing with other entity-specific or sector-
specific topics.

A simplified representation of Athora Netherlands’ value chain
looks as follows:

Upstream

Suppliers (incl. asset management partners)

4= Parent company Athora Group and its debt
and equity holders

Athora Netherlands

<« Own operations (incl. insurance activities)
Investments
For own account

For account of policyholders (Unit
linked and Seperate accounts)

Downstream

<~ Clients

< Advisors (distribution partners)

As aninsurer focused on pensions, operating in the Netherlands
only, Athora Netherlands is exposed to sustainability risks

and opportunities primarily through its investment portfolio.
Nonetheless, also in relation to our own operations, including
our products and customer relationships (insurance activities)
and our organisation (incl. suppliers and business partners), a
range of sustainability topics were included in the assessment.

This phase of the assessment resulted in a “long list” of
sustainability topics for further assessment.

3.4.3.3 Assessment of Impacts, Risks and
Opportunities

Next, we proceeded to determine actual and potential material
impacts, risk and opportunities by applying criteria to assess
both impact materiality and financial materiality for each of the
topics on the “long list”, resulting in an overview of material
topics or ‘double materiality matrix’ that will be the basis for
Athora Netherlands' sustainability disclosures.

We effectively performed the analysis twice. Once for

Athora Netherlands’ own operations, including our products
and customer relationships (insurance activities) and our
organisation (incl. suppliers and business partners) and once
for our investments, each time in a series of workshops with
relevant subject matter experts. We applied scores for scale,
scope, remediability (of negative impact) and /ikelihood for
impact materiality and considered continuation of use of
resources and reliance on relationships for financial materiality
on a topic level. We also computed our exposure to a range
of sustainability topics risks in our investment portfolio and
considered how these exposures could translate impacts, risks
and opportunities.

Our assessment confirmed that Athora Netherlands' exposure
to sustainability topics is primarily through its investment
portfolio. Through our investments is also where we can
potentially make the most impact. For example, the vast
majority of Athora Netherlands greenhouse gas emissions are
financed emissions. Emissions from our own operations are
minimal in comparison and as a monoline life insurer we do not
have insured emissions.

As a next step, Athora Netherlands is currently performing a
gap assessment on where to further strengthen policies and
processes to manage these impacts, risks and opportunities
and set appetite levels and ambitions and monitor progress
towards those, To support this we are looking to enhance our
insights through more and better data.

The outcome of this phase of the assessment is the
following overview of material topics and impacts, risks
and opportunities.



Topic Subtopic Description

Climate change - Climate change mitigation Financial (transition risk)
) _ The risk of financial loss in the investment portfolio as a result of
* Climate change adaption the transition to a low-carbon and environmentally friendly
« Energy economy (e.g. business model becoming obsolete)
Financial (physical risk)
The risk of financial loss in the investment portfolio caused by
extreme weather conditions (e.g. prolonged droughts, floods and
storms)
Impact (positive or negative)
The (reduction of) financed emissions as a result of investee
companies transitioning to low-carbon and environmentally
friendly business models as a result of active ownership
(engagement & voting)
Water and « Water withdrawls Financial
marine The risk of financial loss in the investment portfolio as a result
resources « Water consumption of scarcity of (clean) water caused by overuse (excessive
withdrawals and/or consumption)
Biodiversity * Direct impact drivers of Financial
and biodiversity The risk of financial loss in the investment portfolio as a result
ecosystems of biodiversity loss or collapse of ecosystems (e.g. leading to
scarcity of food crops or fertile soil)
Own workforce - Diversity Financial
o ) The risk of financial loss resulting from failure to attract or retain
* Training and skills a sufficient number of the employees needed for successful
development business operations
» Talent attraction and
retention
* Employee engagement
Workers in the = Working conditions Financial (positive or negative)
value chain ) The (improvement of) working conditions (e.g. adequate wages,
* Other work-related rights health & safety) and other work-related rights (e.g. child/forced

labour) at investee companies as a result of active ownership
(engagement & voting)

Consumers * Information related impacts Financial (positive or negative)

and end-users o ) Availability of fair and suitable financial products, adequate service

* Social inclusion levels and clear and transparent information to help customer make
informed decisions, by responsible and customer-centric product
development and marketing; also careful handling of personal
information of customers

Business * Management of relationships  Financial
conduct with suppliers The risk of financial loss resulting from ineffective management
) ) of suppliers or from failure to attract customer or employees due
+ Corruption and bribery to the loss of trust, reputation of licence to operate

» Cyber security
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3.4.3.4 Validation and Stakeholder
Engagement

At various stages we used the input, challenge and feedback of
internal and external stakeholders in the materiality assessment
and the validation thereof. We also requested a ‘second
opinion’ on the outcome of our initial assessment, which
resulted in refinements made.

The final refined assessment was validated and approved by
our Executive Committee and also discussed in the Audit
Committee of the Supervisory Board.

3.4.3.5 Planned Next Steps

Planned next steps in 2024 include:

Validation of outcomes of the materiality assessment with
external stakeholders

KEY RESOURCES

Financial Capital

Equity and debt

(Pension} premiums
Assets under management

Human Capital

Employees’ time, skills & experience
Supportive management & leadership
Training & development

Manufactured Capital
Company's facilities
Information technology

Social Capital

Relationships with customers and advisors
Relationships with suppliers

Other stakeholders

MNatural Capital
Use of wind and sclar energy
Use of water

3.4.5 Climate

Responsibility to combat Climate Change

The earth is warming and the climate is changing. Athora
Netherlands aims to provide financial security in a beautiful
world, ecologically and socially. That is why we believe,

along with the entire financial sector as financiers of the real
economy, we have a responsibility to combat climate change.

Since 2015, just after the conclusion of the Paris Agreement,
we have adopted a long-term climate target for our entire
investment portfolio and own internal operations in line with
that agreement. At that moment, an intermediate target was
formulated to reduce greenhouse gas emissions in 2030 by
30% compared to 2010 and in 2021 we set new, more ambitious
climate targets, in line with the latest scientific insights, with
2019 as the base year.

Our approach to reaching our climate targets acknowledges
that climate change is caused by multiple factors and requires

Internal review and refresh of the materiality assessment
Documentation of impacts, risks and opportunities (IROs)
and value chain

Further inclusion and determination of phased in approach
to selected material topics and IROs

Detailed validation of the refreshed assessment in
Executive Committee

3.4.4 Our Value Creation Model

Through the three key value creators of our Ambition 2025
strategy, mentioned in 3.1 Corporate Strategy that align
perfectly to the three sustainability pillars supported by our
four company values, we aim to create long-term value for all
our stakeholders. In the simplified version of our value creation
model below we show how we use various types of resources to
create outcomes from our business activities.

KEY OUTCOMES

Financial Capital

(Pension) benefits accumulated and paid
‘Wages and benefits paid to employees
Tax paid and contributions to communities

Human Capital
Engaged and committed employees
Carreer development & oppertunities

Manufactured Capital
Good customer service
Effective personal and digital contact channels

Social Capital
Strong brand and reputation

Natural Capital
Net Zero GHG emissions for own operations
Net Zero GHG emissions for investments

changes by all sectors. Where initial efforts focussed on the
largest carbon emitters and scope 1and 2 emissions, nowadays
all sectors must realise they have to take responsibility and
companies also have a responsibility to reduce emissions
across their entire value chains (scope 3 emissions).

The shift from fossil fuels-based technologies to renewable
energy technologies and the need to improve energy efficiency,
already leads to a major paradigm shift in society. Yet, actions
also have to reduce methane emissions from livestock, land use
change and waste management, and nitrous oxide emissions
from fertilizer use. In addition, they have to reverse the reduced
carbon sink capacity of our ecosystems in the form of nature-
based solutions. These require additional systemic changes
that go beyond the technological solutions many climate
change action plans currently focus on.

On top of that, knowing that climate impacts may be reduced
but cannot be totally prevented, managing physical climate
risks becomes more and more relevant where companies can



take action to partly mitigate some of the physical climate risks
they encounter.

Net-zero Greenhouse Gas Emissions by
2050, in line with a 1.5°C Climate Scenario

The overall, long-term target of Athora Netherlands is to
achieve net-zero greenhouse gas (GHG) emissions at the
latest by 2050, in line with the 1.5°C scenario of the IPCC,
the ambitions stipulated by the Paris Agreement and the EU
Climate Target Plan 2030.

The climate target applies to all investments of Athora
Netherlands as well as its own operations, and covers scope 1
(direct operations), scope 2 (energy generation) and scope 3
(value chain) emissions.

It includes CO, emissions as well as emissions from other
greenhouse gases such as methane, nitrous oxides and
fluorinated gasses.

Given the timespan of the overall target, Athora Netherlands
has defined intermediate targets for 2030 and 2040:

50% GHG emissions reduction by 2030 compared to
end 2019
75% GHG emissions reduction by 2040 compared to
end 2019

Our Ambition

4= Net Zero greenhouse gas emissions by 2040
for our own operations and by 2050 for our
investments.

== Cover scope 1 (direct operations), scope 2
(energy generation) and scope 3 (value chain)
emissions.

<= Includes both carbon emissions and emissions
from other greenhouse gases.

<4 Intermediate investment reduction targets:
50% reduction by 2030
75% reduction by 2040

This equates to an average annual
reduction of =7%

<= In line with IPCC's 1.5°C scenario, the Paris
Agreement and the EU Climate Target Plan
2030.

Athora Netherlands monitors and reports the aggregate scope
1 & 2 emissions and scope 3 emissions separately to avoid
duplication and to prevent that mitigation efforts concentrate
on own emissions while neglecting emissions within the value
chain that may be more difficult to reduce.

Reductions will especially stem from energy efficiency, low
carbon energy supply and renewable energy solutions. Yet,
as only approximately two thirds of all greenhouse gases
originates from fossil fuels related activities emitting CO,,
emitters of other greenhouse gases will also be targeted.
For that reason, reductions will also be realised by lowering
emissions from land use (e.g., (change of use, fertilizer
use) and reducing fluorinated gas emission (e.g., from
cooling appliances).

It is expected that different sectors will follow different
reduction pathways. On top of this, as concluded by most
carbon emission pathway studies that limit warming to 1.5°C
with no or limited overshoot, it is expected that greenhouse gas
emissions cannot completely be reduced to zero in 2050. The
majority of scenarios assumes that a limited level of greenhouse
gas emissions is unavoidable, and factors in negative emissions
as a necessary solution to reach net zero in 2050. On the one
hand, these negative emissions will need to come from nature-
based solutions such as avoided deforestation and peatland
drainage, peatland restoration, reforestation, restoration of
cover crops, improved agricultural practices, improved fishing
methods and protection of land and marine biodiversity. On the
other hand, technological carbon capture and storage solutions
play a role.

Athora Netherlands allows for limited negative emissions to
offset emissions in its investment portfolio and own operations.

Climate Change Mitigation through a Net-
zero Investment Portfolio

To achieve its climate targets, Athora Netherlands follows a
strategy of climate change mitigation to reduce the sources or
enhance the sinks of greenhouse gases.

Climate change adaptation is necessary to mitigate risks
stemmming from climate change but does not help reach the
net-zero greenhouse gas emissions target.

In our role as an investor, we aim to actively contribute to
decarbonisation in the ‘real economy’. Rather than reallocating
portfolio positions, Athora Netherlands stimulates investee
issuers to adopt business models that are in line with a 1.5°C
pathway. This translates into three strategies to reach the
climate targets for Athora Netherlands' investment portfolio:

Reduce greenhouse gas emissions of issuers by
engagement and voting

Athora Netherlands adopts an active ownership strategy
and urges corporate issuers to set GHG emission targets
and to define actionable implementation plans to reach
those targets. We have defined asset class specific KPls
and targets to ensure sufficient progress is made across
our equity and corporate bond portfolios with respect
to science-based targets. In addition, we have adopted

a thermal coal phase out strategy with clear maximum
thresholds for thermal coal revenues per issuer, according
to a predefined schedule for 2025, 2028 and 2030.
Invest in solutions that reduce, capture and store
greenhouse gas emissions or increase low-carbon



energy supply

Athora Netherlands is increasing its investments in
solutions that reduce greenhouse gas emissions,

increase low-carbon energy supply or capture and

store greenhouse gases. This includes investment in
issuers generating renewable energy and developing the
necessary technologies to generate low-carbon energy. It
also includes investing in issuers that develop technologies
and processes that use renewable instead of fossil-based
sources or improve energy efficiency. As one means to
measure progress, we have set targets for increasing
investment in EU Taxonomy aligned activities.

Exclude issuers that lack the capacity to make the
transition required for a net-zero economy

Athora Netherlands already screens if and how issuers
prepare for the low-carbon transition. Our Sustainable
Investment Policy defines principles that lead to exclusion
of the most environmentally impactful fossil fuel activities
such as thermal coal, coal-fired power plants, as well as
unconventional exploration such as shale oil and gas, tar
sands and deep sea and arctic drilling.

The criteria to identify issuers that lack the capacity to adapt
to the low carbon transition will become stricter, leading to
divestment from (more) issuers in the future.

Our Ambition

<= Sovereign Bonds
Increasing the proportion of investments in
green and/or social bonds to >10% by end 2025.

<= Corporate Bonds
Increasing the proportion of investments in
green and/or social bonds to >10% by end 2025.

<= Listed Equity (for account of policyholder only)
Top-10 emitting issuers per sector must have set
science-based targets by end 2024,

<~ Private Equity & Infrastructure
Allocation of >5% to "Sustainable" and "Impact”
investments by end 2024,

<~ Real Estate
Engage with managers on investment plan to
improve BREEAM certification.

<+ Mortgages
Allocation of >15% to Energy A label mortgages.

Net Zero Operations throughout the
Value Chain

Athora Netherlands' own operations have been CO,e net
neutral since 2015.

We have been using only renewable energy for over decade
for our own housing and facilities, both purchased and
generated from solar panels on our offices. In addition, we have
increased energy efficiency by adjusting technical installations

and lightning. Any remaining emissions are being offset by
acquiring high-impact Gold Standard carbon credits.

Our Ambition

<= Fully carbon neutral for own housing without
using carbon credits by 2030 at the latest.

4 The entire fleet of lease cars will be at least
hybrid by 1 Jan 2025, and fully electric by 1 Jan
2026.

+4- Introduction of an innovative and flexible
mobility plan to encourage and enable staff to
commute in the most carbon-efficient way.

<= Only use carbon-neutral data centres that run
on renewable energy from Dutch wind and
solar power.

<= Build a comprehensive view on emissions and
other climate risks in our value chain and
develop procurement policies aligned with our
Net Zero GHG emissions by 2040.

Housing, facilities and transport

Going forward, we have set our ambitions even higher: we
aim to have truly CO,e neutral own housing and facilities
without the need for offsetting by no later than 2030.

A great step towards this goal was achieved by moving
most of our staff to the energy positive EDGE Amsterdam
West building in May 2023. Our other building in Alkmaar is
also highly energy efficient (as well as gas-free), achieving
an A-label.

Additionally, as a result of tightening the car lease policy
for staff our fleet will consist of only full electric vehicles by
2026, negating the single biggest source of CO, emissions
from Athora Netherlands' own operations.

We are developing an innovative and flexible mobility plan
to encourage and enable staff to commute in the most
CO,e efficient manner (e.g., through a combination of
public transport and bike).

With most of our staff now partly working from home, we
are also investigating ways to encourage staff to make their
home office more sustainable.

“Green IT”

The increase in applications of IT and their use, comes
with energy consumption and associated GHG emissions.
At Athora Netherlands we are conscious about this, and
we actively seek for ways to minimise both. By using
cloud software and storage we make more efficient use
of (shared) resources, reducing energy consumption and
emissions. We also look critically at options to actively
purge large volumes of no longer needed documents

and investigate how we can develop energy efficient
algorithms (e.g., for artificial intelligence applications).
Also, our devices such as phone and laptop are ‘waste
neutral’, which means that instead of ending up on
landfills they are re-furbished and re-used and ultimately
responsibly recycled, avoiding CO, emissions as well as
saving valuable (and sometimes hazardous) raw materials.



Other suppliers in the value chain

With the upcoming CSRD (and potentially CSDDD)
regulations, scope 3 emissions will over time need to

be measured and reduced for alignment to a 1.5°C
climate scenario.

Athora Netherlands is already anticipating on this, by
including sustainability criteria including GHG emission
data requirements in supplier contracts to build a
comprehensive view on emissions and other climate risks
in our value chain. This includes catering, hospitability and
cleaning services, but also consultants and employment
agencies as well as outsourcings partners in the
Netherlands and abroad. Ultimately, we will only contract
with parties that align with our net-zero GHG emissions by
2040 target.

How we Measure and Track Progress

In line with recommendations from the Taskforce on Climate
Related Financial Disclosures (TCFD), Athora Netherlands
discloses the GHG emissions and its strategies to further reduce
emissions in its annual report. Through our partner Cardano
we use the Platform Carbon Accounting Financials (PCAF)
method to calculate our carbon footprint. Athora Netherlands
frequently monitors and on an annual basis reports progress on
the climate targets by the following metrics for scope 1, 2 and 3
emissions for investments:

Greenhouse gas emissions intensity (tons of CO2
equivalent / EUR);

Absolute greenhouse gas emissions (tons of
CO2 equivalent).

Emission intensity is adjusted for inflation to capture the real
greenhouse gas emissions reduction achieved.

Next to that, progress on reaching net zero targets at issuer
level will be monitored annually with the following sector- and
issuer-specific metrics:

Sector-specific GHG emissions to output metrics e.g., CO,
equivalent / MWh generated from fossil fuels for the
Utilities and Oil, Gas and Consumable Fuels sectors;
Issuer-specific GHG emission reduction requirements to
align with a 1.5°C scenario.

In line with the Financial Sector Science-Based Targets guide,
the emission reduction targets will be recalculated and
revalidated every 3 to 5 years and if necessary be strengthened.

Finally, Athora Netherlands will also review its target on scope
3 emissions in the upcoming 3 to 5 years as data quality and
standardised reporting by corporates on scope 3 emissions will
improve over time.

Carbon Footprint of our Investments

The carbon footprint of the investments is calculated in

line with the method developed by the Partnership Carbon
Accounting Financials (PCAF). The carbon footprint consists
of the absolute total scope 1, scope 2 and scope 3 carbon

emissions of the entities in which investments are made. The
data is expressed in tons of CO, equivalents, and therefore
includes various greenhouse gases. Based on the share of the
enterprise value of the company invested in (by ways of an
investment in equity (shares) or in debt (bonds)) a part of

the total carbon emissions of the entities is allocated to our
investments. The sum of the carbon footprint of all individual
investments corresponds to the reported total carbon footprint
of the investments. CO, emissions were calculated based on the
average of the four quarter ends of 2023. The CO,e footprint
is always a snapshot. For example, for the 2022 annual report,
reporting was based on the information available at the time
(January 2023). In the subsequent period, more reported data
will be available from our data provider MSCI. Based on that
additional data we have also recalculated the emissions over
2022 for the 2023 annual report to be as accurate as possible.
In this way we can properly compare the two years.

To calculate the carbon footprint for as much of our portfolio
as possible, we use the emissions a company reports through,
for example, the Carbon Disclosure Project (CDP), their annual
report or their sustainability report. If companies do not report
these emissions, we use estimates from our external data
providers. We measure the progress in CO,e reductions of the
companies we invest in.

CO, emissions of companies are distinguished into:

Scope 1: includes direct CO, emissions caused by internal
sources of the respective investment (own building,
transport and production-related activities);

Scope 2: includes indirect CO, emissions caused by
generation of electricity or heat consumed on behalf of
the respective investment;

Scope 3: includes indirect CO, emissions released during
the use of raw materials, basic materials and emissions
caused by the use of the products after sale.

In addition to emissions from companies in our investment
portfolios, Athora Netherlands also reports emissions from
investee governments. In 2023, in line with new guidelines from
the PCAF, Athora Netherlands made changes in measuring
emissions for its sovereign bond investments. Instead of only
emissions from the government itself, emissions from the
domestic economy are now included.

CO, emissions from governments are distinguished between:

Scope 1: includes domestic CO, emissions;

Scope 2: includes indirect CO, emissions caused by the
generation of consumed electricity or heat imported
from abroad;

Scope 3: includes indirect CO, emissions released from
the use of raw and base materials in products imported
from abroad.

In addition to the change in the calculation of CO, emissions
for governments, Athora Netherlands has made a change in
the way data quality is reported. Instead of the percentage of
reported versus estimated data, Athora Netherlands now uses



the PCAF quality score. This is a score from 1 (highest data
quality) to 5 (lowest data quality).

The tables below show the average data quality score of the
investment portfolios.

CARBON EMISSIONS PER INVESTMENT PORTFOLIO SCOPE 1& 2 AND SCOPE 3' ATHORA NETHERLANDS

Investments

Investments for which

per CO.,e data

31 December is
2023 available?

]

Investments € millions In% Scope 1&2

Investments for

general account 32,338 69%* 1,956,409

Total emissions
(ton CO,e)®

Scope 3

Weighted

Economic average emission
emission intensity intensity (ton
(ton CO,e per CO,e per € million

€ million) turnover)

PCAF data
quality score of
total emissions

Scope
1&2 Scope 3

Scope
1&2 Scope 3

Scope
1&2 Scope 3

2,599,068 88 147 23 688 3.3 4.3

Investments
for account
of policyholders

12,592 91% 742,852

3,617,190 63 305 64 582 25 3.9

Investments for
account of

third parties 7,560 95% 85,000

645,974 49 343 85 604 2.1 3.8

1 Source: MSCI ESG Research LLC and external asset managers

2 As a percentage of Investments per 31 December 2023. Notably for investments for general account there is significant uncertainty about the total

emissions and emission intensity due to lack of granularity and availability of data, as reflected in the 69%.

3 Of the total emissions data 4.6% is based on 2022 or 2021 data.
4 55% for Scope 3

Climate Risks

We use scenario analysis to quantify the impacts of climate
change. Multiple scenarios are applied here, because of

policy uncertainty, multiple possible tipping points that could
accelerate warming and potential technological advances that
could help minimise climate change, among others. Each
scenario uses a certain degree of warming, calculating the
expected loss to the portfolio. It helps us to distinguish the
frontrunners from the laggards within sectors, not only to
identify which companies are most at risk, but also to be able
to identify risks for different asset classes. Based on this, we
assess whether these companies should be encouraged even
more to adjust their policy or whether the screening should be
tightened up. We use two scenarios for this purpose:

«  1.5°C (the Paris-aligned transition scenario): This is our
target. It assumes that measures are taken to contain
the rise;

+  2°C (late transition scenario): In our view, this is the more
realistic forecast. Here, we assume that measures are
introduced to address climate change, but are introduced
too late to comply with the Paris Agreement.

These scenarios highlight the impact of physical and transition
risks in different situations, allowing us to draw conclusions
on the different components of climate change-related risks
and opportunities.

Annual Report SRLEV N.V. 2023 - Strategy and Developments 27



CLIMATE RISKS UNDER 1.5 AND 2 DEGREES CELSIUS SCENARIOS' ATHORA NETHERLANDS

1.5°C scenario

Of which:

Average
investments
in 2023 (in
€ millions)

Investments (in %)?

Investments for general account®

Transition Potential
Coverage risks
opportunities risks

2°C scenario
Of which:

Transition Potential
climate Physical risks climate Physical
Total opportunities risks

Total 8,285 68.0% -2.5% -1.5% 0.1% -11% -1.5% -0.5% 0.1% -11%
Listed shares 60 98.5% -16.7% -12.5% 92% -14.0% -14.8% -6.4% 55% -14.0%
Corporate bonds 8,225 67.9% -2.4% -1.4% 0.0% -1.0% -1.4% -0.4% 0.0% -1.0%
Investments for account of policyholders

Total 8,813 91.9% -14.1% -10.3% 6.3% -10.8% -12.7% -5.7% 3.5% -10.8%
Listed shares 6,963 99.0% -15.6% -11.3% 7.7% -12.7%  -14.5% -6.5% 4.2% -12.7%
Corporate bonds 1,850 65.1% -8.7% -6.3% 0.9% -3.9% -5.9% -3.0% 0.6% -3.9%
Investments for account of third parties

Total 6,782 92.3% -14.1% -9.8% 6.6% -N7%  -12.9% -5.4% 3.7% -1.7%
Listed shares 6,414 93.8% -14.6% -10.1% 7.0% -12.3% -13.4% -5.6% 3.9% -12.3%
Corporate bonds 368 67.0% -5.7% -4.7% 0.1% -1.2% -2.6% -1.5% 0.1% -1.2%

1 Source: MSCI ESG Research LLC

2 The Value at Risk measures the value of a company that is under pressure under a certain climate scenario. MSCI uses the AIM CGE model to
calculate, assuming that carbon prices are introduced that incentivise companies to meet a given rise in global temperature, to what extent a

company is at risk from stricter legislation, has opportunities because it develops technologies that are needed for the energy transition, or is at|

risk from the physical effects of climate change.

3 Note that the total climate risks are based on the companies for which risk estimates are available. For example, no estimates of climate risks are|

available for governments and supranational because the models are not yet suitable for this.

The estimates of the climate risks for Athora Netherlands

are based on Value-at-Risk estimates for equities and bond
investments. On average, the climate risks for bonds are

lower than for equity investments because bonds have a
greater chance of recovery as part of the invested capital for
shareholders than in the event of bankruptcy (due to the effects
of climate change). The underlying data show that for some of
the companies in the portfolio, the climate transition does not
result in risks, but offers the right opportunities of services that
are necessary to generate renewable energy and realise energy
savings. The risks from changing market conditions of stricter
climate policies are expected to outweigh the opportunities for
many companies.

In both scenarios we see that the transition risks are lower
with higher temperature increases. This is because the required
measures by companies are less ambitious in the transition

in the higher temperature scenario. In contrast, physical risks
increase at the highest temperature increases, due to damage
caused by changing weather conditions due to climate change.

A major limitation of the methodology is that we cannot model
physical risks that will only materialise in approximately fifteen
years or more. Therefore, we b